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Industrial doors, dock levellers 
and shelters are important com-
ponents in the logistics chain of 
manufacturing and distribution 
companies.  
The products must function 
with a minimum of disturbances 
in the material and goods �ow, 
be adapted to the traf�c situ-
ation and conform to national 
and international safety and 
functional requirements.

Damage or other malfunctions must 
be repaired quickly and professionally. 
Regular maintenance secures func-
tionality and increases the product�s 
lifetime. When the requirements 
change, upgrading will adapt them to 
the new situation.
This is why Crawford has invested in 
the most extensive service organisation 
within the industry!

The Crawford Service 
organisation
Crawford is the European market 
leader when it comes to service on  
industrial doors and docking equip-
ment. With more than 40 years of 
experience, an installed base of more 
than 2 million products and with some 
1,000 specialised service engineers, 
we are able to offer the advantages of 
a global player with a well developed 
local service network, covering  
the area in and around almost every  
European city.

Spare part deliveries  
� a vital tool in Service!
The availability of spare parts is 
another important factor, with a big 
in�uence on the quality of our service 
work. All our service cars carry a care-
fully planned stock of spare parts in 
order for our service engineers to make 
a quick repair on site.
Thanks to on-line routines, other  
spare parts are easily ordered and 
delivered from our Spare Part Centres 
� all stock items are delivered to site 
within 24 hours.
All spare parts are of Crawford  
original quality!

People make the difference!
The result of a service visit depends on 
the people making it. Consequently, 
we try to recruit the best people.
To give them the best possible train-
ing, Crawford has made huge invest-
ments in its own training facilities and 
instructors.
Product knowledge, safety in the work 
place and customer contact handling 
are some of the main topics in our 
service training.
Our service organisation is backed  
up by advanced IT support and stra-
tegically located Spare Part Centres. 
In addition, every service car has a 
comprehensive stock of spare parts for 
urgent repair needs on our own and 
competitors� products. 

Problem solved the same day,  
this is our promise to you!
There are situations in which a high  
service level is required. The most 
common requirement is speed.  
A breakdown in the function of an 
industrial door, e.g. due to a hit from 
a forklift, often creates disturbances 
in the traf�c �ow. Trucks and trail-
ers cannot be loaded or unloaded as 
planned and the logistics process is 
disturbed. The need for instant repair 
is obvious. 
In case of an emergency the operation 
of our products is crucial for you.  
Here we can guarantee service the 
same day and even within a few hours, 
if necessary. This is not only a promise 
but a fact!  

Service and Repair - quick and reliable for peace of mind!
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History spot
All industrial and commercial doors, as well as dock loading equipment, are sooner or 
later damaged by vehicles, forklifts or by the material and components passing them. 
Disturbances in the logistic �ow must be reduced to a minimum and urgent repair is 
therefore often required. In order to serve the market in the best possible way, Crawford 
decided early on to provide its customers with the most extensive service organisation  
in the business.




